CONSENT

for processing the personal data of the Parent /
Guardian needed for providing the SENDD service

PROCESSING DESCRIPTION

Data Controller

e Polyclinic Sabol for Children's Diseases, IV. Cvjetno naselje 21, 10000 Zagreb, OIB:
49081771837

Data Processor

e TIS Grupa d.o.o., Heinzelova 33, 10000 Zagreb, OIB: 62434408100

Personal Data Protection Officer
e Matija Ivaki¢, TIS Grupa d.o.o., privacy@sendd.eu
Personal data is collected:

e Directly from an individual - by voluntarily uploading videos and entering
personal data via the web and/or the SENDD mobile application to a protected
location or

¢ Directly from the individual - exceptionally, by voluntarily uploading the video to
other channels of the parent/guardian's choice

The processing includes the following categories of subjects and categories of personal
data:

natural person - parent/guardian

o first and last name of parent/guardian

e address of parent/guardian

e contact information (e-mail, mobile phone) of parents/guardians
e username and password
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Categories | Description of Purpose of Legal Data Method of

of personal | processing processing basis archiving objecting to
data personal data the
processing of
personal
data
Natural Storing and managing | Communication with | Parent/ | Until the Withdrawal of
parent / contact data of parents / guardians | guardian | purpose is consent.
guardian respondents. and sending consent. | fulfilled
diagnostic findings. and/or the
legal
Exercising the rights obligation
of respondents expires.
(returning,

anonymizing, or
deleting videos and
other personal data

securely).
Username Storage and Providing service to Parent/ | Until the Withdrawal of
and management of user users. guardian | purpose is consent.
password data. consent. | fulfilled
of the Management of web and/or the
parent/ and/or mobile legal
guardian app“cation obligation

functionalities. expires.

Security aspects of
the platform.

The following will have access to personal data within the scope of their work tasks:

¢ Medical staff of the Polyclinic Sabol for Children's Diseases
e Technical staff of TIS Grupa d.o.o.

Storage and transfer of personal data

Personal data will be stored on a server in a certified data center (e.g. ISO/IEC 27001
(Enterprise cloud services) certified or equivalent) selected for the functioning of the web
and/or mobile application.

Personal data will not be transferred to third countries.

The security of the processing of personal data will be ensured by the implementation
of appropriate technical and organizational measures and procedures in a way that
ensures the protection of the rights of the respondents and which is always by the
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currently valid legislation in the field of personal data protection. Detailed principles of
personal data processing and security can be found in the Privacy Policy and Personal
Data Protection Policy available on the project page.

Withdrawal of consent

The provision of personal data is a necessary prerequisite for participation in the
SENDD service since their processing is necessary to achieve the processing purpose. It
is not possible to consume the SENDD service without giving consent and in the event of
its withdrawal.

I am aware that | can withdraw my consent at any time by sending a completed
consent withdrawal form available in the user profile of the SENDD web application or
by sending a request to the e-mail address privacy@sendd.eu.

In case of withdrawal of consent, all personal data will be deleted, pseudonymized, or
anonymized, of which the respondent will receive a confirmation.
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